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Longing to overcome distance, customers
come in the telephone cabins of a zany
Viennese Call Shop.
Like with an umbilical cord, the telephone
cable connects them with their loved ones,
family and a distant home.
The voice becomes an object of projection,
but is there a real understanding?
Ciao Chérie travels the world sonically while
visually, an international cosmos rises up in
a single room.
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Synopsis

When the lines are buzzing
Dial tone. A young woman holds the receiver
to her ear and waits. Busy tone. Only the
second time around someone picks up, not
the reaction she was expecting though. The
conversation ends. ‘Two Forty’ is all she
hears at the counter.
In just a few close up shots, this concentrated
scene immediately begins to navigate the
microcosm of Ciao Chérie, Nina Kusturica’s
third feature-length film. The director is also
credited with writing and producing the film.
The set is a Call Shop, one of those
commercial hubs that despite the age of
mobile communication are still scattered
across the urban landscape offering services
once the terrain of postal institutions.
The tiny shop in Vienna’s ‘Ottakring’ district
is reluctantly run by Larisa, after her husband
disappeared to Belgrade and left her to take
care of business. Meanwhile, it seems the
whole world casually congregates in the
shop - their diversity displayed in a medley
of languages.
There’s the shy Ange for example, who is
in training and hopes, in vain, to lessen her
homesickness for her native Togo on the
phone. Mimi, on the other hand is having a
secret and passionate affair with an Italian.
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She visits the shop to phone him or ask her
best friend in Japan for advice. She shares
her double life with an afghan teenager
whose impending arranged marriage in his
home country stands in stark contrast to
his playful Viennese girlfriend joking around
outside the booth.
Sometimes the customers get talking: ‘Your
the guy who doesn’t know who he is, right ?’
- ‘I can’t remember anything, but I know who
I am.’
Ciao Chérie is, in essence, a chamber play.
The few motives from outside the shop
structure the film with views of the shop
front and the immediate vicinity, the street
view with bustling trams and the modern
current of a culturally diverse Vienna. We are
skillfully directed between the documentary
style footage from outside and the fictional
narrative from within the shop, the latter
based on detailed research and embodied
by a well-matched blend of professional and
amateur actors.
Rather than become limiting, the spacial
confines serve as the glue binding the stories
together as does the camera work of Michael
Schindegger: from inside the shop with the
delicate, kinetic reflections of glass surfaces

- the fronts of the booths, doors, display
cabinets, - he creates carefully constructed,
multi-layered images which allude to the offscreen narrative. This represents nicely the
somewhat ambivalent experience of talking
on the telephone. It makes the speakers,
physically separated by great distances, at
least acoustically closer to another. It brings
them temporarily closer together – though
at the same time conscious of the physical
distances present between them.
The third element, decorating the many
voices and stories, is the music. On the one
hand the Wladigeroff brothers lend their
arrangements to the films imagery and
narrative, for example the melancholic layer
of flugelhorn in the opening sequences.
On the other, the characters sing a tune
throughout the film like a trail of breadcrumbs
leading back to home. Visibly detached from
their person, the voices fill the empty shop
with longing, fantasy and memories that
cannot be captured through the phone.
The shy Ange, sings: ‚I’ve loved you so long,
I’ll never forget you’ Ange drops her shyness
and starts to flirt.
Isabella Reicher
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FILMOGRAPHY
2017 Ciao Chérie, feature film
2009 Little Alien, feature documentary
2003 Auswege, feature film (Screenplay: Barbara Albert)
2001 Der Freiheit, short film
2000 Draga Ljiljana, short documentary
1999 Wishes, short film
1998 Ich bin der neue Star, short documentary
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Nina Kusturica was born in Mostar and she
grew up in Sarajevo. She studied directing
and editing at the Film Academy Vienna,
University of Music and Performing Arts. Her
films premiered at festivals and won awards
worldwide, including: Little Alien (2009)
Auswege (2003) Draga Ljiljana (2000) at: Mar
del Plata, Rotterdam, Berlinale Forum of New
Cinema, Max Ophüls prize, Duisburg Film
Festival, Premiers Plans Festival d’Angers,
Mostra Internacional de Cinema Sao Paulo,
Leeds Film Festival and many more.
Nina Kusturica’s retrospectives and films
have been programmed in various artistic
contexts and internationally distributed.
Alongside filmmaking she is working on her
stage-directing projects and holds seminars,
workshops and lectures internationally
and in Austria at various Universities and
Institutes for film, directing and acting.
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